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I already have a 
Zoom account

[Step 1] Do you already have a Zoom account?
If you have used Zoom before, please follow the directions in the flowchart below.

If you have never made a Zoom account before, please check your email for your Zoom invitation, 
then go on to next slide.
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Go to 
Step 2!

I used my Facebook 
or Google account to 
sign in to Zoom.

Go to Step 1!
If you are asked to link or 
connect your previous 
account to your new account, 
please click “connect.”

I made a Zoom 
account with my 
APU email 
address

STOP! Before Step 2…
Please unlink your account.

Refer to the next page for 
instructions

START

I unlinked

my account



[Reference] How to Unlink your Account
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Facebook

1. Log in to Facebook

2. Tap the [▼] at the top right
of the screen, click [Settings]
(Refer to screenshot)

3. Select “Applications and Websites”
from the menu (Refer to screenshot)

4. Look for Zoom on the list, delete it

Google

Open Google in your browser and follow the steps below.

※May change as the various services are updated

①

② ③

④

https://zoom.us

zoom.us

⑤

RITSUMEI Taro
ritsumei.taro@gmail.com



Your Name

[Step 2] Set up your Zoom Account
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4

1 3

123

Open the “Zoom Account Invitation” email which has been sent to your APU email address.

Follow the steps below to set up your account.

* Email is not in inbox ➡ Check your [Spam] folder. If you cannot find it, contact us at zoom@apu.ac.jp

* Don’t know how to check my APU email ➡ Refer to page 7 of this document

Registration 
Complete

• Do not change the name 
in the box.

• Do not use the same 
password as your APU 
account.

After you log in you will 
see this page.

You can change your 
Zoom class settings here.

mailto:見当たらない場合はzoom@apu.ac.jp


[Reference] Forgot your Password?
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abcde123@apu.ac.jp
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If you forget your password, click the “Forgot your password?” link 
on the login page.

abcde123@apu.ac.jp



(New Students) How to check your APU email
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Go to APU’s home page (http://www.apu.ac.jp/home/) and click
the link for Campus Terminal
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(New Students) How to check your APU email
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Log in using the APU username and password sent to you by postal mail
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(New Students) How to check your APU email
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Click the link to [Office365] on the right
3

RITSUMEI Taro



(New Students) How to check your APU email
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Click the [access Office365 here] link
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(New Students) How to check your APU email

abcde123@apu.ac.jp

© 2020 Ritsumeikan Asia Pacific University

Click your own email address
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(New Students) How to check your APU email

abcde123@apu.ac.jp
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Log in using your username and password one more time
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(New Students) How to check your APU email

abcde123@apu.ac.jp
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Click [Outlook]
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(New Students) How to check your APU email
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Click [Inbox]
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