
If you are Having Problems with Wi-Fi in the Classroom…
Is your pocket Wi-Fi device or Smartphone Tethering on?

→ Can interfere with the Wi-Fi signal and cause connection errors

Are you connected to APU’s Wi-Fi 
on multiple devices?

→ Turn off the Wi-Fi on all devices you are not 
using for class

Are you connected to the right network?
→Make sure you are using 

APU-1Xauth or APU-Webauth
*If Wi-Fi connection is poor when you enter the 

classroom, please turn Wi-Fi OFF-ON. ◎

◎
X→For non-APU guests only
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