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■ After applying for SPSS use, please check your email from the Academic Office and follow the  
steps below to install SPSS Amos and authenticate your license. 
 
■ The SPSS Amos installer and authentication code can be found from the [License] link in the  
email from the Academic Office sent to you after your application. 
 
■ SPSS Amos cannot be used on Mac PCs 
 
1．Install SPSS Amos 
1-1. Please download and run [SPSSA_29.0_MW_ML.exe] from the [Amos Install folder]. 
Click [Next]. 
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1-2. Set "I accept the terms in the license agreement" and click [Next >]. 

 
 
1-3. Set the folder to install IBM SPSS Amos, and click [Next >].  
It is recommended to install with the default settings (as is). 
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1-4. Click [Install]. Installation of IBM SPSS Amos will begin. 

 
 
1-5. When the installation of IBM SPSS Amos is completed, the following screen will be displayed. 
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2. License Authorization 
2-1. Launch [IBM SPSS Amos 29 License Authorization] from the Start menu. 

 
 
2-2. Click [Next >]. 
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2-3. On the [Product Authorization] screen, select "Authorized user license (I purchased a single copy  
of the product)." and click [Next >]. 

 
 
2-4. On the [Enter Codes] screen, enter the "authentication code (20 alphanumeric characters)" and 
click [Add]. 
*The authentication code can be found inside the provided folder 
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2-5. On the [Enter codes] screen, move the code to the bottom as shown below and click "Next >". 

 
 
2-6. On the [Internet Authentication Status] screen, when "Successfully processed all codes" is  
displayed in green letters, click [Next >]. 
*If an error occurs in red letters, proceed to step 3. 
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2-7. After confirming that the license has been authenticated on the [Licensing Completed] screen, 
click [Finish]. 

 
 
3. Resetting the License 
3-1. After license activation, make sure that "Authorization Error" is displayed in red text, then click 
[Next>]. 
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3-2. Follow the instructions on the next screen to paste the license code into the email body and send  
it to the specified recipient, then click [Finish]. 
1) Click “Copy” and paste the information into an email. 
2) Type in subject line: "License Authorization" 
3) Send to: spssls@us.ibm.com 

 
 
3-3. You will receive an email within a few minutes, so repeat steps 2-1 to 2-3, then copy and paste  
the license code from the email on the screen in step 3-2, click [Add] to add it, and then click [Next>]. 
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3-4. On the next screen, make sure "Successfully processed all codes" is displayed in green text, then 
click [Next>]. 

 
 
3-5. On the next screen, confirm that license authentication is complete and click [Finish]. 

 


