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How to uninstall VirusScan Enterprise 8.8 1.0 Windows7 or higher

Notice of termination of McAfee VirusScan

* The university has provided the license of anti-virus software for Mac OS directed at members of the
university (students and faculty and staff).
Due to the end of the contract with McAfee, Inc.,the university will terminate providing license of
McAfee VirusScan as of March 31, 2018.
Please be sure to uninstall McAfee VirusScan license obtained from our website by March 31, 2018, if
you use this.
Moreover, if you continue to use our university license after April 1, 2018, it will be a license violation.
Since license violation of McAfee VirusScan is attributed to the individual responsibility of the user,

please be careful not to violate license.

Anti-virus software is available for Mac OS supported by manufacturers as a standard installation.

From now on, please use them or purchase an anti-virus software by yourself.
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1. How to uninstall VirusScan Enterprise 8.8 in bulk
(1) In this procedure, the tool will delete all "McAfee VirusScan Enterprise” and "McAfee Agent" at once.

It will automatically restart, so please shut down all running applications.

Please download the tool as follows. Click on the academic at the campus terminal.

_APU Campus Terminal

HOME | School Affairs Posting | Syllabus
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And then click on Academic Office Website.
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(2) Please click on  IT Support — APU-Net.

Shape your world

APU

Ritsumeikan
Asia Pacific University

* Academic Calendar
¥ Sylabes

¥ Course Timetable
* Handbook
Cumiculum

¥ Claszes

» Examinations
Grades

Language

* S=mirar Subjec

¥ Study Support

¥ Student Jobs

» Student Exchange
Active Leaming

® IT Support

* Deg

(Gradustion Car=many)

== Corfarral Car=many

* APU OMicial Homepage

» Language: 12l

Academic Office " 5

HOME > Educational Tachnoiogy Support

Educational Technology Support System

APU-Net

| APU Information Systems Policy and User Guide

Accmss 12 computer systams and networks owned or oparated by Ritsumeikan Asis Pacific University imposes cartain
responsidilities and obfigations on the user and is granted subject to Univarsity policies, and local and national laws.

Acceplable use always is ethical, reflects academic honesty, and shows restraint in the consumption of shared
resources. ¥ demonstrates respect for inteliectual property, ownership of data, system secunty mechanisms, and
individuals’ rights to privacy and to freedom from intimidation and harassment.

Please refer hare for the respective policies ang user guides.

|apuT . S "~ son Disclai

Individuals using computer systems owned Dy Ritsumeikan Asis Pacific University do so subject to applicable laws and
University policies. Ritsumaikar Asia Pacific Univarsity dizclsims any resporsibiity =nd/or warrantiss for information
lable over publicly
ssarily raflect the altitudes, opinions, or vaiues of the Ritsumeikan Trust, Ritstumeikan &sia Pacific University,
faculty, staff, or students.

networks. Such matenals do

and materisls residing on non-University systems or

We encourage you to report abuse or inappropriate use of APU systems. Such reports can D= made via email to
systemPapu.ac.|p or in person at the Information Systems Office.

[l classroom

APU, in cooperation with the Information Systems Department of Ritsumeikan Uriversity, offars 3 vanisty of support

systems and information infrastructures in order to prom

ucation and razearch. In 24dition to computer labs, =il
classrooms at the Universty ar= =gquipped with desktop computars and sudio-visusl aquipment.

® Computer classrooms - IPS, CAI {(PCs, Audio-visual equipment)

General classrooms {Dasktop PC, Aud

m
Mudti Media Lab 1 {

r Graduate students only}

[l ist of Educational Software
* Gereral classrooms-Geskiop computer, IPS, CAL MultiMadia Room (MMR) and Cyber Study Ream (EDF)
J] mnternet Connection

® Wireless LAN connection manual: Manuails and Application Forms page

* VPN connection manual (Virtual Private Networking): Manus

[ internet Erowser

*Recommended Internet browser. man
J| Anti-virus Software

Current students can us= McAfee VirusScan for free for the duration of their time studying at APU. If you do not
currently have

ry anti-virus softwars installed on your computer, we raquest that you install Mcifes VirusScan,

VirusScan bere.

You can find details on how to install McAR
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(3) Please click “here” on the Anti-Virus Software page.

Jl Anti-Virus Software

Current students can use McAfee VirusScan for free for the duration of their time studying at APU. If you do not
currently have any anti-virus software installed on your computer, we request that you install McAfee VirusScan.

You can find details on how to install McAfee VirusSc

(4) Please click on “Download (Bulk Deletion Tool)” on the Virus Advice page to download.

Ant-Virus Information

I Important Announcement

This school has provided its current students, faculty, and staff with Anti-Malware and Antivirus protection software
licenses for Windows OS and Mac OS. As our contract with the McAfee company is ending, licenses for school-provided
antivirus programs will expire at the end of the contract period on March 31st, 2018. If you use anti-malware and
anti-virus software downloaded through the school website, please be sure to uninstall these programs by March 31st,
2018. Use of these software licenses from April 1st, 2018 onward will be considered a violation of the license
agreement. Violations of the agreement will be the responsibility of the individual McAfee VirusScan users, so please
be careful to avoid this situation.

Current versions of Windows OS and Mac OS include Anti-malware and Anti-virus software as part of their standard
installation. In the future please make use of these default programs or purchase additional anti-malware and anti-
viral software on your own.

| How to Uninstall

’ s el e | MaC OS
Download (Bulk Deletion
Tool) Manual (PDF)
Manual (PDF)

VirusScan Enterprise 8.8
(Uninstall)

(5) Right-click the folder to decompress the downloaded VSEUNINST.Zip file,click on Expand All.

2]

Open
SAKURATEEX(E)

| ExractAll.
7-Zip >
CRC SHA >
Pin to Start

W Scan forthreats...

Open with...

Share with >

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties
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(6) Specify an arbitrary folder as the expansion destination of the compressed file. Here is an example of a
desktop.It unpacks to "VSEUNINST".

5 Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

C:\Users\apu'\Deskiop\wseuninst]

Browse...

Show extracted files when complete

Cancel

(7) After decompression, uninst.bat will be created in the VSEUNINST folder.

< | vseuninst

2
O o e v
Yo
b g B 2

Pin to Quick

access [2] Paste shorteut
Clipboard
A [ > vseuninst
A Name
# Quick access
[=] uninst.bat

I Desktop
& Downloads #
[£ Documents #
&=/ Pictures

2017a

X

Delete Rename

Organize

= o X

4

New Properties

Edit
& History
New Open

v & | Searchvseuninst
Date modified Type

10/10/2

4:28PM  Windows Batch File

FH setect an
Select none
7 Invert selection

Select
2
Size

1KB

(8) Right-click "uninst.bat" and click "Run as administrator".

Illli

et

CRC SHA

ﬁ Convert to Adobe PDF

Convert to Adobe PDF and EMail

Share with

W Scan forthreats...

Restore previous versions

Send to

Cut
Copy

Create shortcut
Delete

Rename

Properties
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(9) The command prompt window will be displayed and Windows will restart automatically after a while.

Bl C:¥Windows¥System3Z¥cmd.exe

z2iting for uninstall. ro information dis but =till runnnine.

(10) After restarting Windows, open the triangle button on the task bar and make sure that the McAfee

icon is gone. If there is no icon, this operation is completed.

12:57
Az A D ogr0m O

(12) If the McAfee icon remains when opening the triangle button on the task bar, please uninstall it

manually as below.

12:57
Az A D ppm

Please delete the downloaded zip file and decompressed file after uninstallation.
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2. How to manually uninstall VirusScan Enterprise 8.8

(1) Click on the search box in the task tray, enter "control", and click "control panel" displayed at the top.

Best match

7] Control Panel
Desktop app

Seftings

Trusted Windows Store app
Apps >
L. Remote Desktop Connection

Run

Settings b
“f Connected device settings
#% Change Wi-Fi settings
A= Manage your account
LI Display settings

Folders 2

5 Contacts

(2) Since "Control Panel” opens, click "Uninstall a program®..

5 Control Panel - m] X

4 [EZ > Control Panel v ®  |Search Control Panel P
Adjust your computer's settings Viewby: Category ¥

System and Security
lev r computer's status

Backup and Restol
Find and fix probl

User Accounts

) Change account type

£
EEEEE: Appearance and Personalization
=

Change the theme

> 3 Network and Internet 5
Q@ v revore st ot sally, Clock Language, and Region
Choose homegroup and sharing options ~ Adda language

Change input methods
/ Hardware and Sound Change date, time, or number formats

*  View devices and printers
ﬁ Add a device Eas\e of Access
Adjust commonly used mobility settings Let Wiidows sungest selings
Optimize visual display

Program

FJ Uninstall a program I
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(3) Display "McAfee Agent" and "McAfee VirusScan Enterprise".

* |f the uninstallation in bulk fails, "McAfee VirusScan Enterprise" will not be displayed. Please execute (5).

ﬂ Programs and Features

& v B > Control Panel » Programs > Programs and Features

Control Panel Home

Uninstall or change a program

View installed updates

9 Turn Windows features on or

v

[J) Search Programs and Features 0

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

v

Help link: https://mysupport.mc...Update information:

http://www.mcafee.c...

ot Organize v o
Name . Publisher Installed On  Size B
|£]Java SE Development Kit 8 Update 112 Oracle Corporation 7/10/2017 578MB 8
|£}Java SE Development Kit 8 Update 112 (64-bit) Oracle Corporation 7/10/2017 605MB 8
MATLABR20172 MathWorks 8/10/2017 585GB §
'@ McAfee Agent McAfee, Inc. 10/10/2017 67.9MB 5
@ McAfee VirusScan Enterprise McAfee, Inc. 10/10/2017 102MB 8
-a Microsoft Office 2010 Primary Interop Assemblies Microsoft Corporation 8/22/2017 161MB 1
I] Microsoft Office Professional Plus 2016 Microsoft Corporation 9/15/2017 693MB 1
¢@ Microsoft OneDrive Microsoft Corporation 9/26/2017 959MB 1
1:5 Microsoft SQL Server 2005 Compact Edition [ENU] Microsoft Corporation 7/10/2017 385MB 3
{3 Microsoft SQL Server 2012 Native Client Microsoft Corporation 7/10/2017 20.7MB 1
[J Microsoft SQL Server 2016 LocalDB Microsoft Corporation 7/10/2017 142MB 1
A Mirracaft Cuctam O R Tunee far €O Cancer IN1A Mirraen F CArnaratinn TN T 17 2 MR 1 N
<
“~..  Currently installed programs Total size: 19.0 GB
[.l‘ 70 programs installed
(4) Right-click "McAfee VirusScan Enterpriset" and click "Uninstall".
Organize ¥  Uninstall = v @
Name Publisher Installed On  Size Version A
4\ MATLAB R2017a MathWorks 8/10/2017 585GB 9.2
(@ McAfee Agent McAfee, Inc. 10/10/2017 339MB  5.0.5.658
1 McAfee V 1 McAfee, inc. 10/10/2017 5T.MB 8.8.09000
-3 Microsoft Uninstal mblies Microsoft Corporation 8/22/2017 161MB  14.0.4763.1150
|] Microsoft OTfice Protessiona Microsoft Corporation 9/15/2017 69.3MB  16.0.4266.1001
@ Microsoft OneDrive Microsoft Corporation 9/26/2017 95.9MB  17.3.6998.0830
[‘_—‘\|Microsoft SQL Server 2005 Compact Edition [ENU] Microsoft Corporation 7/10/2017 3.85MB  3.1.0000
[ Microsoft SQL Server 2012 Native Client Microsoft Corporation 7/10/2017 207MB  11.3.6518.0
[ Microsoft SQL Server 2016 LocalDB Microsoft Corporation 7/10/2017 142MB  13.0.1601.5
{3 Microsoft System CLR Types for SOL Server 2016 Microsoft Corporation 7/10/2017 17.2MB  13.0.1601.5
[ Microsoft System CLR Types for SQL Server 2016 Microsoft Corporation 7/10/2017 7.69MB  13.0.1601.5
I8 Micracaft Vicnal C++ 2008 Redictrihitahle - vR4Q 02 Micrncaft Carnaration a/1/2017 Q4RMR  QN2N729 b
McAfee, Inc. Product version: 8.8.09000 Support link: http://support.mcafee...Size: 51.1 MB
@ Help link:  https://mysupport.mc...Update information: http://secure.nai.com...
(5) Also right click "McAfee Agent" and click "Uninstall".
Organize ¥  Uninstall =~ @
Name N Publisher Installed On  Size Version (o
4\ MATLAB R2017a MathWorks 8/10/2017 585GB 9.2
(@ McAfee Agent = 10/10/2017 339MB 5.0.5.658
@ McAfee VirusScan Enterprise 10/10/2017 51.1MB  8.8.09000
2a Microsoft Office 2010 Primary Interop Assefrf efporation 8/22/2017 16.1MB  14.0.4763.1150
l] Microsoft Office Professional Plus 2016 Microsoft Corporation 9/15/2017 693 MB  16.0.4266.1001
@ Microsoft OneDrive Microsoft Corporation 9/26/2017 95.9MB  17.3.6998.0830
:'_‘_-‘; Microsoft SQL Server 2005 Compact Edition [ENU] Microsoft Corporation 7/10/2017 3.85MB  3.1.0000
|3 Microsoft SQL Server 2012 Native Client Microsoft Corporation 7/10/2017 20.7MB  11.3.6518.0
|3 Microsoft SQL Server 2016 LocalDB Microsoft Corporation 7/10/2017 142MB  13.0.1601.5
|3 Microsoft System CLR Types for SQL Server 2016 Microsoft Corporation 7/10/2017 17.2MB  13.0.1601.5
|3 Microsoft System CLR Types for SQL Server 2016 Microsoft Corporation 7/10/2017 7.69MB  13.0.1601.5
%1 Micrnsnft Vienal C++ 2008 Redictrihutahle - vR1Q02  Mirrnsaft Camnaration a/1/2m7 Q4R MR Q020729 X5
- McAfee, Inc. Product version:  5.0.5.658 Support link:  http://www.Mcafee.c... Size: 33.9 MB

[m] X
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(6) The uninstallation of VirusScan Enterprise 8.8 is complete.

Restart your computer.

After restarting Windows, open the triangle button on the task bar and confirm that the McAfee icon is gone.

If there is no icon, this operation is completed.

1257

A v oZzdx A O

2017/10/11

* |f it can not be uninstalled by the above operation.Please contact the Information Systems Office in

D building, 3" floor. (Opening hours: 10:00am ~ 4:30pm From Monday to Friday)
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