Immigration Services Agency
Online Residence Application System
User Manual

This document is based on the Immigration Services Agency of Japan’s online
application manual and has been summarized in a student-friendly manner. (February
2,2026)

For the most up-to-date information, please refer to the official website of the
Immigration Services Agency of Japan.

https://www.moj.go.jp/isa/applications/online/onlineshinsei.html
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1 Things You Need to Prepare Before Renewing Your Residence Card
1. My Number Card (Two types of PIN codes)

2,
3.
4.
5,
6.

Residence Card  (The browser is Microsoft Edge (Chromium version))
Passport

PC (The browser is Microsoft Edge (Chromium version))

Smartphone (Download Mynaportal app)

Required documents (in PDF format)

2 How to Install and Log in to Mynaportal

1. Download the App
Search for "Mynaportal" in your app store.

o iOS: App Store

e Android: Google Play

Note: If it doesn't appear, your store region must be set to Japan.

2. Initial Setup & Login (Step-by-Step)

Step1 Open the App Tap the "Login" (B4 /) button on the top screen. Check Figure @

Step 2 Enter PIN Type your 4-digit PIN (numeric password) and tap "Next". Check Figure @@

Step 3 Prepare Card A guidance screen appears. Rlace your My Number Card under your phone.

Step 4 Scan Card Tap "Scan" (F#&HUYEAIR). Keep the caMstill until finished.
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https://apps.apple.com/jp/app/%E3%83%9E%E3%82%A4%E3%83%8A%E3%83%9D%E3%83%BC%E3%82%BF%E3%83%AB/id1476359069
https://play.google.com/store/apps/details?id=jp.go.cas.mpa

3. How to Scan Properly (Visual Guide)
The scanning position depends on your phone model.
« iPhone: Place the top of the phone over the center of the card.

e Android: Align the NFC mark (usually on the back) with the center of the card.

Important Tips for Success
o Password Lock: If you enter the wrong 4-digit PIN 3 times, the card will be locked.
You will need to visit Beppu City Hall to reset it.

« NFC Setting: Ensure NFC is turned ON in your smartphone settings.
« Remove Cases: Thick phone cases or metal accessories may interfere with the scan.

For more detailed English instructions, you can refer to the official Mynaportal Quick Guide.
https://img.myna.go.jp/manual/english/quickquide.html



https://img.myna.go.jp/manual/english/quickguide.html

3 Preparing to Use the Online Residence Application

System (User Registration and Request for Use)

3.1 Obtaining a User ID

1  Open the top page of the Residence Application Online System in your browser.

https://www.rasens-immi.moj.go.jp/rasens-u/offer/offerList_initDisplay

2  Click [New Registration].

{ERPAA 5 > 2 AT LRURT RS AT §

Language

o contirmatin

General Notices

List of Notices >

Confirm Application Procedures and Status Online

New Registration

Check Application Status

Canfirm application status an

d view past application infor
*  mation.

>

™

By registering, you can save ti
me by checking application st >

atus and avolding re-entering

application infermation.

3 Review the terms of use. If you agree to the terms, click [Agree].

Explanation of User Registration

Please be sure to read the following contents.

Once you have registered your user information, you will be able to log in as a user for subsequent procedures.
Furthermare, the registered information can be used for each procedure, simplifying the input gracess.
I you plan ta vse this service repeatedly, we recommend registering your user infarmation.
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By clicking the "Agree” buttan, it will be considered that you have agreed ta this explanation.

If you'd understand the above, please agree and advance.

I ( Agree >} I




Enter your email address in the [Please enter your email address.] and [Please
enter your email address (for confirmation).] fields, and then click [Register].

A Important

® Configure your settings to receive emails from the domain “@rasens-immi.moj.go.jp".

Email address input

Please enter your email address.

APU email address

| =

Please enter your email address (for confirmation).

Repister > J

The [Email Sent (User Registration)] screen appears, and an email is sent to the registered email

address.

Click the URL in the received email.
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A Important

® You can proceed to the [UserRegistration] screen within 24 hours after the email is sent. If more than 24 hours

have passed, you will need to start over by entering your email address.

The Online Residence Application System will open in your browser.

The [UserRegistration] screen is displayed.



Enter the required items.
Regarding the user type, foreign nationals shall select [Foreign national (applicant)] while family
members or legal representatives of foreign nationals shall select [Legal Representative].

A Important

® For the items marked with a “Required” icon, be sure to fill them in. If you do not fill them in, an error will occur
and you will not be able to proceed.

UserRegistration

Registered personal information will be used only for administrative purposes related to this electronic applica
tion.

Please choose the user type

MMM ORA (Staff Member of the Organization)
#HL - f7H@ L (Attorney/Administrative Procedures Legal Specialist)
© @A (Foreign national (applicant))

AEEAE (Legal Representative)

Email address

A Important

® The password must be 10 to 20 characters in length.

® Enter at least one character from each of the following four categories: uppercase letters, lowercase letters,
numbers, and symbols (§, %, &, =, @, _, #, *, +, -, ?,1). The entry screen states “more than 4 kinds of character”,
but the correct description is “4 kinds of character”.

Please input a password

Please input a password by 10-20 character and more than 4 kinds of character.
The practicable characters are an English capital letter, an English small letter, a figure and a symbal,

Please input a password (for confirmation)

Please input the same one again.

Review the information you entered, and then click [Proceed to Confirmation].

Email address

Proceed to Confirmation >

The [User registration confirmation] screen is displayed.
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8  Confirm that all entered information is correct, and then click [Register].

User registration confirmation

May | register by the following contents?

The user section - -

User ID

Mame (English letter)

Telephone number

Email address

L=< Return to Input \J | Register >

A user ID is issued, and the [UserCompleting registration] screen is displayed.
An email containing your user ID will be sent to the registered email address.

9  Click [Return to Login].

UserCompleting registration

User:  Has been registered.

Your User 10 is as follows. Please take a screenShOt
User ID; of your User ID.

“-Application is not complete.
If you wish to apply, please log in with the registered User ID and complete your application.

| < Return to Login

The [User Login] screen is displayed.



3.2 Submitting a Request for Use

1  Enter your user ID and password, and then click [Login].

Please enter the ID issued upon user information registration and the password you registered.

User ID

Password

Click here if you forgot your user ID
Click here if you forgot your password

-

@ lLogin >)

o Reference

@ |f you enter the wrong password five times in a row, your account will be locked and you will be unable to log
into the system. After 24 hours have passed, the lock will be lifted and you will be able to log into the system.

2  Click [Online Application Procedures].

TERBAAL oA 2 22T LRURFREZATL § Language F h  Applicatian si c P [ vt ‘
i Last Logindate: .

General Notices

List of Notices >

Search for Application Procedur
es

You can search for application proceduras using ke
ywords or categories.

Online Application Proced .

ures




In the [List of Procedures] area, click “Usage Application (For Foreign Nationals
Who Wish to Begin Applying for Status of Residence)”

I Search by Keyword Current as of 22:52 Decemnber 17 in 2025

Enter Keyward I List of Procedures [ Reception starting da~ ] [ Show 20 ltems per Pev ]

[ search for Synonyms

Usage Application{For Foreign Nationals
Keyword Search Who Wish to Begin Applying for Status of

Residence)

t 18, 2025 30 minutes at

4

Review the terms of use. If you agree to the terms, click [Agree].

The Procedures explanation

Procedures name

Usage Application(For Foreign Nationals Who Wish te Begin Applying for Statu E Add to Favorites
s of Residence)

The explanation

Reception time 9:30 August 18in 2025 -

= terms of service>
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By clicking the "Agree" button, it will be considered that you have agreed to this explanation.

If you'd understand the above, please agree and advance.

(=< Return to List ) : Agree > ;'
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5 Click [Proceed to Next].

About Electronic Certificate Reading

To apply, you will need to provide the digital certificate (password) for user authentication on your M
y Number Card,
And we will need to read the basic four information items (name, address, date of birth, and gender).

For electronic applications, there is a risk that someone else may impersonate the applicant or that the information could
be tampered with by a third party during transmission.

To prevent such impersonation and information tampering, We ask for identity verification using a digital certificate.

I Proceed to Next > )

The [QR Code for Reading Digital Certificates for User Authentication on Smartphones] screen is
displayed.

QR Code for Reading Digital Certificates for User Authentication on Smartphones

Please use the "MynaPortal” app on your smartphone to scan the QR code. Follow the app's instructions to complete the process of readin
g the digital certificate for user authentication,

'_ < Return to List )

#94 Vaiting for the user identification digital certificate to be read 444

6  Launch the Mynaportal app on your smartphone.

7  Tap [Scan QR Code] in the Mynaportal app and scan the “QR Code for Reading
Digital Certificates for User Authentication on Smartphones” displayed on your
computer.

11



8  In the Mynaportal app, enter your Individual Number Card’s PIN for the
electronic certificate for user certification and tap [Next].

BARSL—F - ETENE BRENT#HSERE

Enter the
authentication
passcode for your
physical My Number

b WL €S (B CEENWE SR &

CTTTTTITTTT]

9  Scan your Individual Number Card with your smartphone. Place your
smartphone on the top of your Individual Number Card and tap [Scan].

Scan your My
Number Card

If the card is read successfully, the [Login completed] screen is displayed.

12



10 Tap [Close] in the Mynaportal app.

Login completed

The s between t

The [QR Code for smartphone basic 4 information readings]

screen is displayed on your computer.

QR Code for smartphone basic 4 information readings
ling of the certificate for user proof has been completed. The reading of 4 reports of basis is performed continuously

Please read QR Code by "MAINAPOTARU" Application of smartphone and carry out the basic 4 information reading with directions of Application

9

S0P EXFEHINES 009

11 Tap [Scan QR Code] in the Mynaportal app and scan
the “QR Code for smartphone basic 4 information readings”
displayed on your computer.

13



12 Enter your Individual Number Card’s user authentication PIN and tap [Next].

BAFSY—F - ATHENAF BREFEFITER

Enter the signing
password for your
physical My Number

) %

L JITTTTITTIT]

13 Scan your Individual Number Card with your smartphone. Place your smartphone
on the top of your Individual Number Card and tap [Scan].

Scan your My
Number Card

14



14 Tap [Close].

The [Application] screen is displayed on your computer.

15 Enter the required items.

0 Reference

® |f you want to temporarily save information while entering it, see "Saving/Loading Data During Entry” (p. 38).

User Information Input

Enter your user information.

Follow the information written in your Resident Card precisely, as you enter your user
information.

In case your name is not written in English on your residence Card, enter your name s
pelling it as it appears on your passport.

~__UserName (English letter) (CNCE BECIEALGTTIN - S

Up rozzflhyte letters
Example) 0312345678

Residence Card No.

|-byte alphanumeric letters {upper case), up to 12 letters
Example} AB12345678CD

15



16 Review the information you entered, and then click [Proceed to Confirmation].

Residence Card No.

I-byte alphanumeric letters (upper case), up to 12 letters
Example) AB12345678CD

[ N
\ Proceed to Confirmation > /.l

17 Confirm that all of your entries are correct, and then click [Apply].

Application confirmation

The application is not yet complete.

If the following information is correct, please press the "Apply" button. If you need to make corrections, please press the "R
eturn to Input" button.

Usage Application{For Foreign Nationals Who Wish to Begin Applying for Status of Residence)

Notice

User Information Input

UserName (English letter)

Sex

1 Date of birth

Postal Code

Address in Japan

Telephone number

Residence Card No.

i:‘ < Return to Input : f\ Apply > ;'

18 click [OK].

aws-dev.e-tumo.jp DAE

Freserve or print our page in a file, and please keep whether you
schedule a reference number and a password for a memeo.

When a reference number and a password are lost, there

is a possibility that the application contents can't be inguired any more.

16



4 Submitting a Residency Application <For Foreign

Nationals>

4.1 Selecting a Procedure

1  Open the top page of the Residence Application Online System in your browser.

https://www.rasens-immi.moj.go.jp/rasens-u/offer/offerList initDisplay

2  Log into the Online Residence Application System.
3  Click [Online Application Procedures].

RPHAL A2 L ATLEURT RS ATL 9 ki h  Application situation e [ Logown

Last Logindate:

General Notices

List of Notices »

Search for Application Procedur
es

fou can search for application procedures using ke
wwords or categories.

Online Application Proced %

ures

4  Select the procedure you want to perform from the [List of Procedures] and
click it.

| Search by Keyword Current as of 23:00 December 17 in 2025 for D2 minutes

Enter Keyword | List of Procedures Reception starting da~ | [ Show 20 Items per Pav ]

[[] Search for Synonyms

usage Application(For Foreign Nationals Application for change of status of resid
Keyword Search Who Wish to Begin Applying for Status of ence(For Foreign Nati )
D r 10, 202500 wites
r 1 ) minutes cH
:

Residence} Start of Receptio

Application for extension of periad of sta Application for certificate of authorized
y(For Foreign Nationals) P (For Foreign Nationals)

Application for Change of Method of rece Notification relating te the institution = s
ipt pouse

025 00 minutes



https://www.rasens-immi.moj.go.jp/rasens-u/offer/offerList_initDisplay

5 Review the terms of use. If you agree to the terms, click [Agree].

o Reference

® |f you click [Add to Favorites] to add the procedure to your Favorites, you can easily apply from your My page
without searching for the procedures. For more information, see “How To Use Favorites” (p. 43).

The Procedures explanation

Procedures name Application for change of status of residence({For Foreign Nationals) [*] Add to Favorites
The explanation (Mate 1) Ifit is found that false information was entered in the application form, you may be sub

Jject to unfavorable treatment.
(Mote 2} Please check the types of applications and residence statuses that can be applied for o

nline below. If you apply for a non-eligible application, you will need to withdraw the applicatio
n, etc.
htt

[fwww.moj.go. jp/isa/content/001351658. pdf

< terms of service>

HH

CHIERICETERS (T

EWFERA S YL AT LARUVETFEH S ATLEHE L TRSHAREREEREC AL T X2 -5y AU EHHEERRUHAERE
HERTREEICALT A »4—32y FEELABHICHRSFRETI 0KE. TRBAICEREVWEEC CensE@ T,

#id, TEANMIBFFTERE T hibaTY. TRAHOIERE: BFBRICEEN S 555, BBENEEThIbOrLETY.

2

1. FIFEaTREG

TFWERA LSV ATLARUBTEHSRTL (UTF THELATL] EUS,) 1 B2 4BM365H. THBUWEETET. BEL.F
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By clicking the "Agree" button, it will be considered that you have agreed to this explanation.

If you'd understand the above, please agree and advance.

ii < Return to List | | Agree >

The [About Electronic Certificate Reading] screen is displayed.
6  Click [Proceed to Next].

About Electronic Certificate Reading

To apply, you will need to provide the digital certificate (password) for user authentication on your M
y Number Card,
And we will need to read the basic four information items (name, address, date of birth, and gender).

For electronic applications, there is a risk that someone else may impersonate the applicant or that the information could
be tampered with by a third party during transmission.

To prevent such impersonation and information tampering, We ask for identity verification using a digital certificate.

A \
L Procead to Next >

The [QR Code for smartphone basic 4 information readings] screen is displayed.

18



QR Code for smartphone basic 4 information readings

LL eading of the tificate for user proof | beenc pleted. The reading of 4 reports of basi rerformed continuously.

Please read QR Code by "MAINAPOTARU" Application of smartphone and carry out the basic 4 information reading with directions of Application

)

| < HEARS

o4 ETIFHHONES 009

7  Launch the Mynaportal app on your smartphone.

8 Tap [Scan QR Code] in the Mynaportal app and scan the “QR Code for
smartphone basic 4 information readings” displayed on your computer.

all 4G =

. . , Enter the signing
9  Enter your Individual Number Card'’s passworel foryour

user authentication PIN and tap [Next]. physical My Number
(of:1( |

EAESL—F - ATFEAE REWFESESERR

FESEOMREL T LSRN T
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10 Scan your Individual Number Card with your smartphone. Place your
smartphone on the top of your Individual Number Card and tap [Scan].

Scan your My
Number Card

If the card is read successfully, the [Signature completed] screen is displayed.

11 Tap [Close].

Signhature completed

The [Application] screen is displayed on your computer. The displayed screen varies depending on the
type of procedure selected.

20



Application

Desired status of residence

| EBRLTCREL

v

Proceed to input > )

4.2 Entering the Required Items and Submitting the

Application

o Reference

® |f you want to temporarily save information while entering it, see “Saving/Loading Data During Entry” (p. 38).

4.2.1 Selecting the Status of Residence

Select the desired status of residence, and then click [Proceed to input]. This item is not displayed depending

on the type of application.

Application

Desired status of residence

| EBRLTCREL

v

Proceed to input > )

ERSMEELSA RIS (SHEN - WEEE) Highly-Skilled Professional {i){c) & (i)

EH - Ei¥ Business Manager

28« B35 Legal Accounting Services

B Medical Services

Hist, WEEE (WT E we MEEY) Researcher [ Desi Activitles (No.3 6, o3 7)

¥ Instructor

B - AT - FROCNR . WIS ) Cngincey, P intl Services/Desi d Activities (Mo, 4 &)

713 Nursing Care

17 Entertancr

A& Skilled Labor

HREE Specified Shilled Worker
HEER Technical Intorn Training Choose "%"? Study"
WIEEE Cultural Activities
Hi# Trainee

WESE, WEEH (ARSRE - GRS, SRAFEEE, EPARS Dependent/Designated Activities (No.3 B, No.4 7 Family of EPA)
WEER) Designated Activities

BEADERER Spouse or Child of Japanese National

SR DEAEY Spouse or Child of Permanent Resident
L Long Term Resident

21



4.2.2 Entering Personal Information

Identification details

1 Nationality (region)

| BALT R A v !

© | SpecialPermanent Resident Certificate numberol

4| . uncle, aunt and others) and anyone

Family in tapan (father, mather, spause, children, siblings, g
 residawith

Loyte alphanumeric letters {(upper case), up to 12 letters
Example) ARIZMSETACD

—

— oDateofhish WWWR®Y} 0000000000000

WA= E N NPT DT et RREORRK S > TANREFEDD ET |

(3.4 BFR(CBAICETZEERINASC T3 BBEEFES TV RELTADIEATDS)
[EaEF(a AL dF 3 0 12FRA(5 U wizu) #l(41u)09012345678]

A=ITFLZA

AT 0 2 AFLRAE(DLILR)OA—LTFLAEAIC ID £ ILTES V. FARRTFEE(ZADC AN

FILEIS). GOEFUAE L) Sl jexample@oo.co.jpl

A=LTFFLZ |

Registered email address (APU email)

A=ILT FLABAN

[A=ILTELIRAAREWC 3D L]
[ S A FLARAE DL L= PR LA A S0 s S LTORESL.
FHLEIS). G0FLAE L) Sl example@ioo.co.jp]

A=LTFFLZ | |

EanETFEE AN I

4.2.3 Entering Information Regarding the Status of Residence

X3P (BF)
[ER(<SAP (HE(Dw3H<)]

BEAMCEHTIERE

[REALAELEAIKEDAITEREFIL £ 31853 £ 3))

18 BPEH

(18 MEEH(LeItCRLT 3]
[ £ S0 = T S BBFRR UL e 3t 7 F|]

R T R b |

19.1 JEYE (LEskR B2

[19.1 BEFROLLeIR(NT LHERRREOESLzIF25]]

[ #2F £ FILERTTRENT £ 30 FAlREmT. B2 oriH8THEF 2 300 ¢ T o A DRl
TS t 3V FANIDLTARE 30 L TLERL,. BEFR(AL LI (AT (MEEFEFRIELS

e 3DFE = I30)]

23 Graduated
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4.2.4 When Submitting Other Applications Concurrently

If you want to submit other applications concurrently with your residency application, select the type of

application and check the corresponding checkbox.

The following applications can be submitted: re-entry permit application; application for permission to

engage in activity other than that permitted under the status of residence previously granted; application for

certificate of authorized employment

Selection of simultaneous application classification

| |BAEFFRIE Re-entry permit

/| EiR 2 EEIZT AT 9938 Permit to engage in activity other than that permitted by the status of residence previous

[ |srer e aEeA R ST Certificate of authorized employment

If you plan to work part-
time, you must apply for
permission at the same
time.

If items such as name and gender are the same as those entered for the residency application, you can skip
entering them by checking the checkbox for [Common items such as name and gender match the joint

application.] under [Regarding method of indicating simultaneous application].

Regarding method of indicating simultaneous application

The input condition changes with a result of the choices.

h the joint application.

FHPHRIFORAERIIVTRFERBFHTAAILLME LFE L THS Common items such as name and gender mat

e Application for permission to engage in activity other than that permitted under the status of residence

previously granted

ense

11 Present activity The input condition changes with a result of the choices.

For students, enter the name of the institution and the weekly number of classroom hours.

Up to 40 characters.
__EEE e

|Deselect]

13.10 Place of employment(3)Type of business Others

If you selected "Others," enter details.
Up to 40 characters.
Example) Accommodation business, welfare business

Activity license application outside Lic

e L W i e —_— — —
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4.2.5 Entering the Method of Receipt and Other Details

o Reference

® |f you want to change the method for receiving your residence card or certificate after applying, see “Changing the
Method for Receiving Your Residence Card and Certificate” (p. 33).

Method of receipt etc.

Method of receiving Residence Card Select the Oita District Office of the Fukuoka
Regional Immigration Services Bureau.

If applying for re-entry permission at the same time, select "Regional

— ERHAEERSER KOHER

=0 Regional office counter

T oSNy epee—
Example) abc@xyz.co.jp

Email address | ‘

Email address for the notification(Re-enter)

Enter an email address for the sending of notifications to the foreign national applicant.
1-byte alphanumeric letters/symbols, up to 60 letters/symbols.
Example] abc@xyz.cojp

Email address ‘

4.2.6 Confirming Entered Information

1  Confirm the applicant's intent to apply and check the checkbox for
[Confirmation to the applicant, agent, and the organization].

Verification of Information Entered

Verification of Information Entered

Confirm Application Details

Verification of application contents
The applicant {or the legal representative if applying through the representative] and the representative of the contracting in
stitution confirmed that the application contents are true.

aasmgﬁ@%:aﬁgtw: COBBAKA, REA, FEMEOREEADRE Confirmation to the applicant, agent,
and the organization

24



4.2.7 Registering a Facial Photo
A Important

® The specifications for a facial photo are as follows:

For details, see the “Photo Specifications for Submission” page on the Immigration Services Agency website

(https://www.moj.go.jp/isa/applications/status/photo info 00002.html).

Must have an aspect ratio of 4:3.

Only the applicant was photographed.

Facing forward without a hat

No background (including shadows)

Must be clear.

Photographed within six months prior to the date of submission

The file extensions for facial photos that can be registered are “.jpeg” and “.jpg”

1 Click [Select File].

Facial photo

If a face photo submission is unnecessary, attach the "JPEG for those who do not nead a face photo” below.

The case a face photo is unnecessary is those under the age of 16 or those applying for a change to a status of residence whic
his non-eligible for medium to long-term residents.

https://www.mojgo.jp/isa/content /001351532 jpg

FrLOER |7 rA LABRREINTLERA

| Delete

2 Select the facial photo you want to register and click [Open]

@ o
& T . v
Organize « Mew folder
]
EJ )
| '
+ *

E O

<
E

File name: Jpeg ~ | Al files (7]

Upload from mobile Open

Cancel
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https://www.moj.go.jp/isa/applications/status/photo_info_00002.html

4.2.8 Attaching the Materials

You can attach up to 20 files, including the applicant’s facial photo, totaling up to 25
MB. The file format that can be attached is PDF.

A Important

® The following PDF files cannot be attached:
PDF files with security options enabled. (For example, password-protected files, files that prohibit printing, files that
prohibit copying text and graphics, or files that require network authentication to be opened.)
PDF files in formats that do not conform to ISO 32000-1 (International Standards for PDF).
If you attach such a file, an error message will appear. Check the file and reattach the appropriate one.

1  Click [Attachment File].

Attachment of dDCI.ImeﬂtS'[ﬂnachmentFilel

Ataotal of 20 files with a size of 25 MB each, including face photographs, can be attached.

e IR :
\ Proceed to Confirmation > )

2  Click [Select File].

Attachment File

Please select a file

Attach

| < Return to Input )

Required Documents
1.Receipt Request Form
2.For organization,part1,2
3.Transcript of Academic Record
4.Certificate of Enroliment
5.List of submitted documents & Japanese language ability
6.Statment of Financial Support
7. One of the following documents

[If the student will cover tuition and living expenses themselves]
A copy of the digital bankbook showing deposits for the past year, or a
copy of salary statements.

[If someone other than the student will cover tuition and living
expenses)
A remittance certificate, or a copy of the digital bankbook showing
receipt of remittances.
8.Letter (only for students who need it)




3  Select the material to attach and click [Open].

° Open
< - S - i) »
Organize = New folder =~ 1 @
o~ Mame ” Tiate modified Type Size
- I |z Lol Microsaft Edge P... 58] I
Fi B pdf Microsaft Edge B, SKE
0 5V File 23KB
.
= 0 SV File 23KB
+ »
= *
/] *
] *
+
Filz name: pf | all files (%) ~
Uplzad from mobile | Open I Cancel

4  Click [Attach].

7 71 LR

]

Attachment File

Please select a file

pelf

™
< Return to Input )

5  After attaching all the required materials, click [Return to Input].

=

o pdf

Attachment File

Please select a file

| 271 LOER | 7 A ANERINTLEE A

Attachment Result

;\( Return to Input )




4.2.9 Submitting an Application

1  Review the information you entered and the attached documents, and then click
[Proceed to Confirmation].

The income and individual inhabitants tax information

[ Get Tax Information )

~.

Proceed to Confirmation > )

2  Confirm that all of your entries are correct, and then click [Apply].

Application confirmation

The application is not yet complete.
If the following information is correct, please press the "Apply" button. If you need to make corrections, please press the "R
eturn to Input” button,

Desired status of residenc

Free area

Facial photo

Attachment of documents

The income and individual
inhabitants tax informatio
n

(< Return to Input

3  Click [OK].

aws-dev.e-tumo.jp DAE

Preserve or print our page in a file, and please keep whether you
schedule a reference number and a password for a memo.

When a reference number and a password are lost, there

is a possibility that the application contents can't be inguired any more.
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Application Completed

has been received.

Your application has been completed

The following reference number .

If the email address is incorrect or if filters are set up,
The email may not be delivered.

Reference number

en confirming the application situation from now on, a reference number is the needed important nu

heck it fr

If there are any issues with the submitted information, we may contact you separately.

| < Return to List

I If this screen appears, your application has been successfully.
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5 What to Do after Applying

5.1 Checking the Status of Your Application

1  Open the top page of the Residence Application Online System in your browser.
https://www.rasens-immi.moj.go.jp/rasens-u/offer/offerList_initDisplay

2  Log into the Online Residence Application System.

3  Click [Check Application Status] or [Application situation confirmation].

LRBAA 52 AT LRURTREHS AT L 9 Language

General Notices

Confirm Application Procedures and Status Online

Check Application Status
Confirm application status an >
d view past application infor
matien

4  Click [Search].

Application list

Search by Keyword

Related info | ‘ Procedures na |
rmation me B |

. & gk ]
Application |Calenﬁar| - [calenaari
date : = =

Example input) January 23, 2000 should be entered as 20000123

pe \
L Search =)

A

The search results will be displayed.

Processing Status Description
Pending The application is being processed.
Application Completed The application is completed.

Under Review The application details are being examined.
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Processing Status Description

. The examination has been completed. Receive your residence card
Awaiting Issuance o
and certificate.

The application information requires modification. See “If there

Lol are requests for revisions or additional materials” (p. 31).

Completed All procedures required on the user's part are completed.

Completed (Not Permitted) | The application has not been approved.

5  Click [Details] for the application you want to check.

L Search

Current as of 18:33 December 18 in 2025

>3 |
Sort [ Application Date and Time Dese- v ] Change Display Count Show 20 Items per Pag W }

Procedures name Related information Application Date and Time Processing Status Action

A A . Temporary Reception Number:
Application for extensi : .
. : . 11:00 October 24 in 2025 Application Completed Detajis > )
on of period of stay :E‘QP""“ Number:
ame:

0

The [Application Details] screen is displayed.

5.2 If there are requests for revisions or additional
materials

If additional materials (facial photo, attachments) are required, an email will be sent. Submit the additional

materials as requested.

1  Click the URL in the received email.
The [User Login] screen is displayed.

2 Log into the Online Residence Application System.
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3

4

Click [Check Application Status] or [Application situation confirmation].

|“ = ] —
h P situation Wirvage l Logout ‘
ast Logindate:

{ERPAA 5 > 2 AT LRURT RS AT §

Language Proc

General Notices

List of Notices >

Confirm Application Procedures and Status Online

Check Application Status

Canfirm application status an

d view past application infor
. mation.

Click [Details] for the application subject to modification.

Application list
Search by Keyword
Related info | | Procedures na ‘
rmation | me
|Ca|endar? - ‘ ‘ \Calendar]

Example input} January 23, 2000 should be entered as 20000123

Application
date

fad >

L Search = )

M -~

Current as of 18:45 December 18in 2025

Sort Application Date and Time Desc--- W ] Change Display Count Show 20 Items per Pag W

Procedures name Related information

Application Date and Time Processing Status  Action
A . A Temporary Reception Number:
Application for extensio , —
. - : 11:00 October 24 in 2025 In Return Process | | Details > )
n of period of stay :‘f‘el’“"“ HunbeE: e
ame: —

B
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5 cClick [Modify].

Please save the attached file to your computer before opening it.

Application Details

Procedures name Application for extension of period of stay

Reference number

Related information Temporary Reception Mumber:
Reception Number:
Name:
_ Theprocessingstatus  InReturnProcess - — B
I o I - I - o B R -
Facial photo Jpeg

Attachment of documents

# After confirmation, please be sure to close a browser.
If you need to modify the application details, please select the [Modify] button.

(< Return ta List ( Madify
-\ b s,

6  According to the email received, re-attach the modified facial photo and

material(s), and submit the application again.

5.3 Changing the Method for Receiving Your Residence

Card and Certificate

1  Open the top page of the Residence Application Online System in your browser.

https://www.rasens-immi.moj.go.jp/rasens-u/offer/offerList_initDisplay

2 Log into the Online Residence Application System.

3 Click [Online Application Procedures].

ERDRAL A2 22T LABU BRI ATA 9 T

General Notices

Search for Application Procedur
es

You can search for application procedures using ke
ywiords or categories.

Online Application Proced .

ures

Last Logindata:

My page

Logout
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4  Click [Application for Change of Method of receipt] under [List of Procedures].

I Search by Keyword Current as of 23:00 December 17 in 2025 for 02 minutes

Enter Keyword | List of Procedures Reception starting da~ ] [ Show 20 ltems per Pav

[ Search for Synonyms

Usage Application(For Foreign Nationals Application for change of status of resid
Keyword Search Who Wish to Begin Applying for Status of ence(Far Foreign Nationals)

Residence)

Start of Reception : December 10, 2025 00 minutes

o'rlock

Start of Reception @ December 15, 2025 00 minutes .
at 00 o'clock End of Reception * At Any Time

End of Reception ! AtAny Time

Application for extension of period of sta Application for certificate of authorized
y(For Foreign Nationals) employment(For Foreign Nationals)
5tart of Reception ! December 10, 2025 00 minutes Start of Reception 7,2025 00 minutes

clock

End of Reception . AtAny Tima End of Receprio
Application for Change of Method of rece Notification relating to the institution - s
ipt pouse

13T of Rece 0 minutes
End of Rece

5 Review the terms of use. If you agree to the terms, click [Agree].

o Reference

® [f you click [Add to Favorites] to add the procedure to your Favorites, you can easily apply from your My page
without searching for the procedures. For more information, see “How To Use Favorites” (p. 43).

The Procedures explanation

Procedures name Application far Change of Method of receipt [*] Add to Favorites

The explanation

Reception time 0:00 October 23 in 2025 -

Contact information

= terms of service>
HimAs

CHERICS T ORALETL,

HEERA Y51 P ATLARUSFERES AT ATRHALTRAHABEEEEREICHL T ¥ F—F ¥ FEA U ERRSHSRUH A BHE
HERTRECALTI 22—y FEELEBHICHRSTRET I oot TRBNICASLEC CEfEE T,

4, TERAHNZARETESICLOTY. TREAHOERE: BZERCERAHL55E. SFREVRECASDOELET.

2

1. #AElE I

HEFRT > 50 L LRATLRUEFERLAT A (UTF TELATH) £03) @, FAI24BE3 658, SHALWEEITET. el &
UATLADA YT AFOBENFSE T, Usern@BHOENETI S o4, EVATLAOBEOBES TS LA TEET.

Tl MERHEARESEL AT AREBIERTIANEAZETY - ADERKRCLD. ¥+ —h—FESSATVSBTFEEEORE
L EhEzauiaantGoEy. B —F A@ERRRIC 2LWTIE. B —F AN — 4 Lt bR THEREE Y

By clicking the "Agree" button, it will be considered that you have agreed to this explanation.

If you'd understand the above, please agree and advance.

(< Return to List ) | Apree > )




Enter the required items.

Application

Selected Procedure Name © Application for Change of Method of receipt

Contact Information | +Open |

Classification of Change

Enter either your "temporary application receipt number" or your "temporary application number.
2-byte kanji/katakana/alphabetical letters, 1-byte numbers, up to 13 characters.
Example) @4 »EET00011111

(LR 0@ The input condition changes with a result of the choices.

‘EIRL:T<T:‘Z§L\ v ‘

Review the information you entered, and then click [Proceed to Confirmation].

~ Enter ertner your "temporary application receipt number” or your “temporary application numper. —
2-byte kanji/katakana/alphabetical letters, 1-byte numbers, up to 13 characters.
Example) 34 >-FET00011111

S GULEGRELE @ The input condition changes with a result of the choices.

| X Mailing ~ ‘

( Proceed to Confirmation > |

Confirm that all of your entries are correct, and then click [Apply].

Application confirmation

The application is not yet complete.

If the following information is correct, please press the "Apply” button. If you need to make corrections, please press the "R
etum to Input” butten,

Application for Change of Method of receipt

Classification of Change

Name of the applicant (En
glish]

Provisional application ac
ceptance no.

Receipt number

Method of receipt

[< Return to Input I Apply >
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9 Click [OK].

Application Completed

The application for the procedure has been receive
d

Your application has been completed

The following reference number .

if the email address is incorrect or If filters are set up,
The email may not be delivered.

Reference number

When confirming the application situation from now on, a reference number is the needed important nu
mber.
| User Logindo the application situation and apply Please check it from an inquiry.

If there are any issues with the submitted information, we may contact you separately.

-
L= Return to List

aws-dev.e-tumo.jp DAE

Preserve or print our page in a file, and please keep whether you
schedule a reference number and a password for a memo.

When a reference number and a password are lost, there

is a possibility that the application contents can't be inguired any more,
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6 Helpful Functions

6.1 Searching for Procedures

If you cannot find the intended procedure in the [List of Procedures], use the search function.

2

Enter keywords related to the intended procedure in the [Search by Keyword]
field on the [Online Application Procedures] screen.

Enter two or more keywords separated by spaces.

If you enter two or more keywords, the procedure containing all the keywords will be searched.

By checking the checkbox for [Search for Synonyms], you can search for the procedure that includes
synonyms of the entered keyword(s).

I Search by Keyword Current as of 23:00 December 17 in 2025 for 02 minutes
Enter Keyword | List of Procedures Reception starting da~ | [ Show 20 ltems per Pav
[ Search for Synonyms " . "
Usage Application(For Foreign Nationals Application for change of status of resid
Keyword Search Who Wish to Begin Applying for Status of ence(Far Foreign Nationals)
Residence) Start of Reception : D er 1 500 minutes
Start of Reception @ 02500 minutes
End At Any Time
End of Reception ! AtAny Time
Application for extension of period of sta Application for certificate of authorized
y(For Foreign Nationals) employment(For Foreign Nationals)
5tart of Reception ! December 10, 2025 00 minutes Start of Reception t N nber 7, 2025 00 minutes
o'clock o't
End of Reception © AtAny Time End of Reception © At Any Time
Application for Change of Method of rece Notification relating to the institution - s
ipt pouse
Start of Recaption © ¢ 025 0 L
End of Heceptior
Click [Keyword Search].
I Search by Keyword Decamber 17, 2025 Current as of 23:15
Receipt | List of Procedures Reception -uar-_mg.dav-_l | : Show 10 Items per Paw
[ Search for Synanyms Receipt SearchResult ] The matter
Application for Change of Method of rece

ipt
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6.2 Saving/Loading Data During Entry

You can temporarily save data you are entering to your computer. You can also load temporarily saved data

to resume entry.

o Reference

Attachments cannot be saved temporarily. After loading the saved data, re-attach the file(s) as necessary.
Temporarily saved data can only be loaded on the same screen where it was saved.
Temporarily save data you are entering to your computer. Manage the saved data under your own responsibility.
Data saved temporarily on your computer cannot be viewed or modified on the computer.
System modifications may be performed regarding various procedures within the online system. In that case, data
temporarily saved before the modification cannot be used after the modification.

B Temporarily saving application data

Click [Save Data] at the bottom of the [Application] screen.

Temporary 5ave/Load Data Being Entered

[Temparary Save Application Data and Notice at the time of of including rereading)

* Attachments are not saved temporarily.As the need arises, please attach a file to the back including rereading again.
*Temporarily saved data on your computer cannot be viewed, edited, or modified.

*Data can anly be loaded on the same screen whers it was saved,

*Applicants are ible for the P ily saved data on their computars.

Please note that ""Save Data" does not complete the application process.

* Temporarily saving application data. * Reloading temporarily saved data.

¥ Save Data 1, Load Data

B Loading temporarily saved data to resume

1

Click [Load Data] at the bottom of the [Application] screen.

Temporary 5ave/Load Data Being Entered

[Temparary Save Application Data and Notice at the time of of including rereading)

* Attachments are not saved temporarily.As the need arises, please attach a file to the back including rereading again.
*Temporarily saved data on your computer cannot be viewed, edited, or modified.

*Data can anly be loaded on the same screen whers it was saved,

*Applicants are ible for ging the P ily saved data on their computars.

Please note that ""Save Data" does not complete the application process.

* Temporarily saving application data. * Reloading temporarily saved data.

¥ Save Data 1, Load Data
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2  Click [Select File].

Application for change of status of residence(Section |)

Please attach the file

[zrrrozm|prouseRsncuEes

- B i g Y
| < Return to Input ) I Proceed to Confirmation > )
; . ;

3  Select the temporarily saved file and click [Open].

e Open
I R v G ¥
Organize = MNew folder = 0 @
a Name Date modified Type Size
" -~ Today
|e aml Microsoft Edge H.. 10KB
o »
+ *
=] »
[ »
[ /] »
[+ ] »
v
>

File name: el | Al fites (-] -
Upload from mobile | | Open Cancel

4  Click [Proceed to Confirmation].

Load File

Application for change of status of residence(Section 1)

Please attach the file

[ 77 romm | xml

[ < Return to Input : ( Proceed to Confirmation >
\ : S Y,
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5 click [Upload].

Load FileConfirmation

Application for change of status of residence(Section [)

File _xmil

L < Return to File Upload J f\ Upload =1

The file will be loaded.

6  Click [Return to Input].

The temporarily saved data will be loaded onto the [Application] screen, allowing you to resume entry.

6.3 Reusing the Information Entered for Past
Applications

You can reuse the information entered for the same application in the past to fill in the fields automatically.
The information can be reused for two years after it is entered.

If the contents of the items have been changed since the time of your previous application due to factors
such as amendments to ministerial ordinances, the information may not be set automatically. Check and
correct the entry as necessary.

1  Click [Auto-Fill Input Values from Past Applications] on the [Application] screen.

l Auto-Fill Input Values from Past Applications

.

The [The past application list] screen is displayed.
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If you cannot find the application whose information you want to use, enter
information related to the intended past application in each field under [Search
by Keyword].

The past application list

Search by Keyword o

o Related info Procedures na ‘ ‘
rmation || me
|
e Applic“i"‘m ‘ |Calendar‘ * I Catendari

date
Example input) January 23, 2000 should be entered as 20000123

i

i Search >

Current as of 18:59 December 18in 2025

Sort l Application Date and Time Desc- W ‘ Change Display Count Show 20 Items perPag W
0o @ SHEN

Procedures name Related information Application Date and Time| Processing Status Action
. . _|| Temporary Reception Number;
Application for extensi . ) 2 5
% i b 14:00 October 24 in 2025 #pplication Completed | Choice> )
on of period of stay Reception Nuhas; —

1 || Name: - -

“Temporary Reception Number]

Application for extensi

f : d f g Reception Niimber: 11:00 Oetaber 24 In 2025 Application Campleted f - haice > ._.]
on of period or sta = & il
P Y Name: -
2 o] wn] [ e
Field Description

. . Enter any of the information displayed in the [Related information]
(@ | Related information
column to search.

Searches for the procedure that contains the entered keyword.
Enter two or more keywords separated by spaces.

(2 | Procedures name o
If you enter two or more keywords, the procedure containing all the

keywords will be searched.

® | Application dat Searches for the application(s) submitted on the specified date.
pplication date

Enter the date or click [Calendar] to select the date.
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3

4

Click [Search].

The past application list

Search by Keyword

Related info
rmation ) |

Procedures na
me

fT i i N 1 e
Application i Calendar| - ‘ | [iE:] catendar
date J L L

Example input) January 23, 2000 should be entered as 20000123
4 search > )
Search = ._)

Current as of 19:00 Decembar 18 in 2025 for 06 minutes

Y e———

Procedures name

Related information Application Date and Time Processing Status Action
= 5 s y Reception
Application forextensi . .. ) =
4 3 11:00 October 24 In 2025 Application Completed  ( Croice> |
on of Pe"od of stay Reception Number: X =
Mame: -

(2]

Click [Choice] for the application whose information you want to use.

Saarch

Current as of 19:00 December 18 in 2025 for 06 minutes

Sort Application Date and Time Desc- W | Change Display Count

Procedures name Related information Application Date and Time Processing Status Action
- 3 . Temp y Reception ber:
Application forextensi . ... _
. = 11:00 October 24 In 2025 Application Completed | | Choice> |
on of period of stay Reception Number: 5 =
Name: -
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7 How To Use My Page

My page is a user-specific page where you can check your application status and user information. You can
also open frequently used procedures that you have registered as “Favorites”.

1  Open the top page of the Residence Application Online System in your browser.
2 Log into the Online Residence Application System.

3 Click [My pagel.

Language ProceduresSearch  Application situation confirmation "
: PEBEI

Last Logindate:

The [My page] screen is displayed.

. .. Page with Detailed
Field Description g o e
Descriptions
) o You can check the status of your o o
Confirm Application o ) ] "Reviewing the Application
. application or review the details of your .
Details Details” (p. 43)

past applications.

You can open the procedures that you

Favorite Procedures "How To Use Favorites” (p. 43)

have added to Favorites.

You can check your user information or o )
Check User ) Viewing/Changing User
. change your email address, password, or L,
Information Information” (p.46)
phone number.

7.1 Reviewing the Application Details

Click [Confirm Application Details] on the [My page] screen to display the [Application list] screen.
For the subsequent steps, see Step 4 of “Checking the Status of Your Application” (p.30).

7.2 How To Use Favorites

By adding procedures to Favorites, you can easily submit an application from your My page without
searching for the procedures
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B Adding Procedures to Favorites

1 Click [Add to Favorites] on the [The Procedures explanation] screen for the
respective application.

The Procedures explanation

Procedures name Application for change of status of residence m Add to Favorites

The explanation (Note 1) If it is found that false information was entered in the application form, you may be sub
ject to unfaverable treatment.
(Mote 2) Please check the types of applications and residence statuses that can be applied for o
nline below. If you apply for a non-eligible application, you will need to withdraw the applicatio

n, etc.
https://www maoj.po.jp/isafcontent/001351658. pdf
Reception time 0:00 December 10 in 2025 -

ezt o = g T . ——_ = =

2 Click [Register].

Add to Favorites

By adding to your favorites, you can easily app
Iy for procedures from your My Page without h
aving to search for them again next time.

=

M Calling Up Procedures Added to Favorites

1  Click [Favorite Procedures] on the [My page] screen.

Confirm Application Details EavGvite Procadiives

Check the status of your applicatio
m i y ¥ P p_ R > Q? You can view your registered favarit >
norview details of past application i
e procedures.
5. 2

Check User Information

You can check and modify user info >
rmation.

Jo
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2  Click the procedure you want to apply for.

| Favorite Procedures list

Visa status change license application

I begin to receive: October 20, 2025, 00 minutes at
00 o'clock

Reception end: At any time,

o N S
(%) From a favorite Delete

¢ lreturn to my page.

B Deleting Procedures from Favorites

® When deleting through the [The Procedures explanation] screen
On the [The Procedures explanation] screen for each application, click [Added to favorites], and then click
[Delete] on the confirmation screen.

The Procedures explanation
Procedures name Application for change of status of residence I n Added to favorites I

The explanation (Mote 1) If it is found that false information was entered in the application form, you may be sub
ject to unfavorable treatment.
(Note 2) Please check the types of applications and residence statuses that can be applied for o
nline below. If you apply for a non-eligible application, you will need to withdraw the applicatio
n, etc.
https://www.moij.go. jp/isa/content/001351658. pdf

Reception time 0:00 December 10 in 2025

® When deleting through [Favorite Procedures List]
Click [Remove from Favorites], and then click [Delete] on the confirmation screen.

| Favorite Procedures List

4

Application for change of status of resid
ence

< Returnto My Page
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7.3 Viewing/Changing User Information

You can review your user information and change your registered email address, password, postal code,
residential address, and phone number.

1 Click [Check User Information] on the [My page] screen.

Confirm Application Details T T—

Check the status of your applicatio > Q?

. A b You can view your registered favorit >
norview details of past application

e procedures.
5.

Check User Information

You can check and modify user info >
rmation.

Jo

The [UserDetails] screen is displayed.

7.3.1 Changing the Email Address

Here is how to change your registered email address.
1 Click [Check User Information] on the [My page] screen.

2 Click [Change Email Address].

UserDetails

User type

User ID

~ Name (English letter]iii

B Iﬂﬁﬂ?‘ﬁ‘lmpﬂﬂ"”xi T

Telephone number

Email address

( Change Email Address >) l: Change Password >

{ Change Other Information =)
h A

The [Email address input (Email address change)] screen is displayed.
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Enter your new email address in the [Email address] and [Email address (for
confirmation)] fields, and then click [Change].

A Important

® Configure your settings to receive emails from the domain “@rasens-immi.moj.go.jp".

Email address input (Email address change)

Eﬁﬁﬂ&ﬁ?ess -77777

Email address (for confirmation)

(< Return to Details ) Change >
L o F

An email will be sent to the entered email address.

Click the URL in the received email.
Your email address change is now complete.

7.3.2 Changing Your Password

Here is how to change your registered password.

Click [Check User Information] on the [My page] screen.

Click [Change Password].

UserDetails

User type

___ UseriD

T Telepnonenmmoer | T — —

Email address

l:' Change Email Address > ) i Change Password > )
l: Change Other Information = )

/

The [Change Password] screen is displayed.
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3  Enter your new password in the [Password] and [Password (for confirmation)]
fields, and then click [Change].

A Important

® The password must be 10 to 20 characters in length.

® Enter at least one character from each of the following four categories: uppercase letters, lowercase letters,
numbers, and symbols ($, %, &, =, @, _ #, * +, -, ?, ). The entry screen states “more than 4 kinds of character”,
but the correct description is “4 kinds of character”.

Change Password

Please enter a new password.

Password

Please input a password by 10-20 character and more than 4 kinds of character,
The practicable characters are an English capital letter, an English small |etter, a figure and a symbol.

Password (for confirmation)

: < Return to Details I Change >j'l

The [UserChange Completed] screen is displayed.
An email confirming the change will be sent, and your password change is now complete.

7.3.3 Changing Your Postal Code, Address, and Phone
Number

Here's how to change your registered postal code, address, and phone number.

1 Click [Check User Information] on the [My page] screen.
2 Click [Change Other Information].

UserDetails

User type

UserlD

Addressin Japan

Telephone number

Email address

Change Email Address > _:i 'i Change Passward > .,'l

Change Other Informaticn >)
2




3

4

Enter the new information for the item(s) you want to change, and then click
[Proceed to Confirmation].

Please input without hyphens,

Input Example) 530-0000 is input with 5300000,

Postal Code |

‘ | Address Search

Please input Address in Japan.

Addressin Japan

Please input Telephone number

Please input without hyphens.
Example input} 012-345-6785 should be entered as 0123456784

Email address

Proceed to Confirmation >

T

:: < Return to Details )

Review the newly changed content, and then click [Change].

UserChange confirmation

May | register by the following contents?

User type

User ID

Name (English letter)

Sex

Date of birth

Postal Code

Address in Japan

Telephone number

Email address

< Return to Input Change >

P

49



	3.1  Obtaining a User ID
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