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This document is based on the Immigration Services Agency of Japan’s online 
application manual and has been summarized in a student-friendly manner. (February 
2, 2026) 
For the most up-to-date information, please refer to the official website of the 
Immigration Services Agency of Japan. 
https://www.moj.go.jp/isa/applications/online/onlineshinsei.html 
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1. My Number Card （Two types of PIN codes） 

2. Residence Card （The browser is Microsoft Edge (Chromium version)） 

3. Passport 

4. PC（The browser is Microsoft Edge (Chromium version)） 

5. Smartphone (Download Mynaportal app) 

6. Required documents (in PDF format) 

 

2.How to Install and Log in to Mynaportal 
1. Download the App 

Search for "Mynaportal" in your app store.  
• iOS: App Store 

• Android: Google Play  

Note: If it doesn't appear, your store region must be set to Japan.  
 

2. Initial Setup & Login (Step-by-Step) 

Step 1 Open the App Tap the "Login" (ログイン) button on the top screen. Check Figure ② 

Step 2 Enter PIN Type your 4-digit PIN (numeric password) and tap "Next". Check Figure ③④ 

Step 3 Prepare Card A guidance screen appears. Place your My Number Card under your phone. 

Step 4 Scan Card Tap "Scan" (読み取り開始). Keep the card still until finished. 

 
 
 
 
 
 
 
 
 
 

1  Things You Need to Prepare Before Renewing Your Residence Card 

2 How to Install and Log in to Mynaportal 

https://apps.apple.com/jp/app/%E3%83%9E%E3%82%A4%E3%83%8A%E3%83%9D%E3%83%BC%E3%82%BF%E3%83%AB/id1476359069
https://play.google.com/store/apps/details?id=jp.go.cas.mpa
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3. How to Scan Properly (Visual Guide) 
The scanning position depends on your phone model. 

• iPhone: Place the top of the phone over the center of the card. 

• Android: Align the NFC mark (usually on the back) with the center of the card. 

Important Tips for Success 
• Password Lock: If you enter the wrong 4-digit PIN 3 times, the card will be locked. 

You will need to visit Beppu City Hall to reset it. 

• NFC Setting: Ensure NFC is turned ON in your smartphone settings. 

• Remove Cases: Thick phone cases or metal accessories may interfere with the scan.  

For more detailed English instructions, you can refer to the official Mynaportal Quick Guide. 
https://img.myna.go.jp/manual/english/quickguide.html 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://img.myna.go.jp/manual/english/quickguide.html
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3.1  Obtaining a User ID 
 

1 Open the top page of the Residence Application Online System in your browser. 

https://www.rasens-immi.moj.go.jp/rasens-u/offer/offerList_initDisplay 

2 Click [New Registration]. 

 

3 Review the terms of use. If you agree to the terms, click [Agree]. 
 

3 Preparing to Use the Online Residence Application 
System (User Registration and Request for Use) 
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4 Enter your email address in the [Please enter your email address.] and [Please 
enter your email address (for confirmation).] fields, and then click [Register]. 

 Important 

 Configure your settings to receive emails from the domain “@rasens-immi.moj.go.jp”. 
 

 
The [Email Sent (User Registration)] screen appears, and an email is sent to the registered email 
address. 

5 Click the URL in the received email. 

 Important 

 You can proceed to the [UserRegistration] screen within 24 hours after the email is sent. If more than 24 hours 
have passed, you will need to start over by entering your email address. 

 
The Online Residence Application System will open in your browser. 
The [UserRegistration] screen is displayed. 
 
 
 
 
 

APU email address 
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6 Enter the required items. 
Regarding the user type, foreign nationals shall select [Foreign national (applicant)] while family 
members or legal representatives of foreign nationals shall select [Legal Representative]. 

 Important 

 For the items marked with a “Required” icon, be sure to fill them in. If you do not fill them in, an error will occur 
and you will not be able to proceed. 

 Important 

 The password must be 10 to 20 characters in length. 
 Enter at least one character from each of the following four categories: uppercase letters, lowercase letters, 

numbers, and symbols ($, %, &, =, @, _, #, *, +, -, ?, !). The entry screen states “more than 4 kinds of character”, 
but the correct description is “4 kinds of character”. 

7 Review the information you entered, and then click [Proceed to Confirmation]. 

 
The [User registration confirmation] screen is displayed. 
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8 Confirm that all entered information is correct, and then click [Register]. 
 

A user ID is issued, and the [UserCompleting registration] screen is displayed. 
An email containing your user ID will be sent to the registered email address. 

 

9 Click [Return to Login]. 
 

The [User Login] screen is displayed. 

 

 

 

 

 

 

 

 

 

 

Please take a screenshot 
of your User ID. 
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3.2 Submitting a Request for Use 
 

1 Enter your user ID and password, and then click [Login]. 
 

 
 Reference 

 If you enter the wrong password five times in a row, your account will be locked and you will be unable to log 
into the system. After 24 hours have passed, the lock will be lifted and you will be able to log into the system.  

2 Click [Online Application Procedures]. 
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3 In the [List of Procedures] area, click “Usage Application (For Foreign Nationals 
Who Wish to Begin Applying for Status of Residence)” 

 

 
 

4 Review the terms of use. If you agree to the terms, click [Agree]. 

 
 
 
 
 
 
 
 
 
 
 
 



 

11 
 

5 Click [Proceed to Next]. 

The [QR Code for Reading Digital Certificates for User Authentication on Smartphones] screen is 
displayed. 

 

6 Launch the Mynaportal app on your smartphone. 

7 Tap [Scan QR Code] in the Mynaportal app and scan the “QR Code for Reading 
Digital Certificates for User Authentication on Smartphones” displayed on your 
computer. 
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8 In the Mynaportal app, enter your Individual Number Card’s PIN for the 
electronic certificate for user certification and tap [Next]. 

 

 

9 Scan your Individual Number Card with your smartphone. Place your 
smartphone on the top of your Individual Number Card and tap [Scan]. 

If the card is read successfully, the [Login completed] screen is displayed. 
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10 Tap [Close] in the Mynaportal app. 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
The [QR Code for smartphone basic 4 information readings] 
 screen is displayed on your computer. 
 

 
 

11 Tap [Scan QR Code] in the Mynaportal app and scan 
 the “QR Code for smartphone basic 4 information readings” 
 displayed on your computer. 
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12 Enter your Individual Number Card’s user authentication PIN and tap [Next]. 

13 Scan your Individual Number Card with your smartphone. Place your smartphone 
on the top of your Individual Number Card and tap [Scan]. 
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14 Tap [Close]. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The [Application] screen is displayed on your computer. 

15 Enter the required items. 

 Reference 

 If you want to temporarily save information while entering it, see “Saving/Loading Data During Entry” (p. 38). 
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16 Review the information you entered, and then click [Proceed to Confirmation]. 
 

 

17 Confirm that all of your entries are correct, and then click [Apply]. 
 

 
 

18 Click [OK]. 
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4.1  Selecting a Procedure 
 

1 Open the top page of the Residence Application Online System in your browser. 

https://www.rasens-immi.moj.go.jp/rasens-u/offer/offerList_initDisplay 

2 Log into the Online Residence Application System. 
3 Click [Online Application Procedures]. 

 

 

4 Select the procedure you want to perform from the [List of Procedures] and 
click it. 

4 Submitting a Residency Application <For Foreign 
Nationals> 

https://www.rasens-immi.moj.go.jp/rasens-u/offer/offerList_initDisplay
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5 Review the terms of use. If you agree to the terms, click [Agree]. 

 Reference 

 If you click [Add to Favorites] to add the procedure to your Favorites, you can easily apply from your My page 
without searching for the procedures. For more information, see “How To Use Favorites” (p. 43). 

 

 
The [About Electronic Certificate Reading] screen is displayed. 

6 Click [Proceed to Next]. 
 

The [QR Code for smartphone basic 4 information readings] screen is displayed. 
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7 Launch the Mynaportal app on your smartphone. 
8 Tap [Scan QR Code] in the Mynaportal app and scan the “QR Code for 

smartphone basic 4 information readings” displayed on your computer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9 Enter your Individual Number Card’s  
user authentication PIN and tap [Next]. 
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10 Scan your Individual Number Card with your smartphone. Place your 
smartphone on the top of your Individual Number Card and tap [Scan]. 

 

If the card is read successfully, the [Signature completed] screen is displayed. 

11 Tap [Close]. 
 

 

The [Application] screen is displayed on your computer. The displayed screen varies depending on the 
type of procedure selected. 
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4.2  Entering the Required Items and Submitting the 
Application 

 Reference 

 If you want to temporarily save information while entering it, see “Saving/Loading Data During Entry” (p. 38). 

 

4.2.1  Selecting the Status of Residence 
Select the desired status of residence, and then click [Proceed to input]. This item is not displayed depending 
on the type of application. 

 

 

 

 

 

 

 

 

 

 

 
 
 

Choose “留学 Study” 
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4.2.2  Entering Personal Information 
 

 

4.2.3  Entering Information Regarding the Status of Residence 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Registered email address (APU email) 
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4.2.4  When Submitting Other Applications Concurrently 
If you want to submit other applications concurrently with your residency application, select the type of 
application and check the corresponding checkbox. 
The following applications can be submitted: re-entry permit application; application for permission to 
engage in activity other than that permitted under the status of residence previously granted; application for 
certificate of authorized employment 

 

 
 
If items such as name and gender are the same as those entered for the residency application, you can skip 
entering them by checking the checkbox for [Common items such as name and gender match the joint 
application.] under [Regarding method of indicating simultaneous application]. 

 
● Application for permission to engage in activity other than that permitted under the status of residence 
previously granted 
 

 
 
 
 
 
 

✔ 

If you plan to work part-
time, you must apply for 
permission at the same 
time. 

✔ 

✔ 
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4.2.5  Entering the Method of Receipt and Other Details 
 

 Reference 

 If you want to change the method for receiving your residence card or certificate after applying, see “Changing the  
Method for Receiving Your Residence Card and Certificate” (p. 33). 

 

4.2.6  Confirming Entered Information 

1 Confirm the applicant's intent to apply and check the checkbox for 
[Confirmation to the applicant, agent, and the organization]. 

 

 
 
 
 
 

✔ 

Select the Oita District Office of the Fukuoka 
Regional Immigration Services Bureau. 
 
福岡出入国在留管理局 大分出張所 
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4.2.7  Registering a Facial Photo 

 Important 

 The specifications for a facial photo are as follows: 
For details, see the “Photo Specifications for Submission” page on the Immigration Services Agency website 
(https://www.moj.go.jp/isa/applications/status/photo_info_00002.html). 

 
 Must have an aspect ratio of 4:3. 
 Only the applicant was photographed. 
 Facing forward without a hat 
 No background (including shadows) 
 Must be clear. 
 Photographed within six months prior to the date of submission 

The file extensions for facial photos that can be registered are “.jpeg” and “.jpg” 

 

1 Click [Select File]. 

 
2 Select the facial photo you want to register and click [Open] 

 
 

https://www.moj.go.jp/isa/applications/status/photo_info_00002.html
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4.2.8  Attaching the Materials 
 
You can attach up to 20 files, including the applicant’s facial photo, totaling up to 25 
MB. The file format that can be attached is PDF. 

 Important 
 The following PDF files cannot be attached: 
 PDF files with security options enabled. (For example, password-protected files, files that prohibit printing, files that 

prohibit copying text and graphics, or files that require network authentication to be opened.) 
 PDF files in formats that do not conform to ISO 32000-1 (International Standards for PDF). 
If you attach such a file, an error message will appear. Check the file and reattach the appropriate one. 
 

1 Click [Attachment File]. 
 

 

2 Click [Select File]. 

 

Required Documents 
1.Receipt Request Form 
2.For organization,part1,2  
3.Transcript of Academic Record  
4.Certificate of Enrollment  
5.List of submitted documents & Japanese language ability 
6.Statment of Financial Support  
7. One of the following documents 
【If the student will cover tuition and living expenses themselves】 
A copy of the digital bankbook showing deposits for the past year, or a 
copy of salary statements. 
【If someone other than the student will cover tuition and living 
expenses】 
A remittance certificate, or a copy of the digital bankbook showing 
receipt of remittances. 
8.Letter (only for students who need it) 
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3 Select the material to attach and click [Open]. 

4 Click [Attach]. 
 

 

5 After attaching all the required materials, click [Return to Input]. 
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4.2.9  Submitting an Application 
 

1 Review the information you entered and the attached documents, and then click 
[Proceed to Confirmation]. 

 

 
 

2 Confirm that all of your entries are correct, and then click [Apply]. 

 

3 Click [OK]. 
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If this screen appears, your application has been successfully. 
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5.1 Checking the Status of Your Application 
 

1 Open the top page of the Residence Application Online System in your browser. 
https://www.rasens-immi.moj.go.jp/rasens-u/offer/offerList_initDisplay 

2 Log into the Online Residence Application System. 

3 Click [Check Application Status] or [Application situation confirmation]. 
 

 

 

4 Click [Search]. 

The search results will be displayed. 
 

Processing Status Description 
Pending The application is being processed. 

Application Completed The application is completed. 

Under Review The application details are being examined. 
 

5 What to Do after Applying 
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Processing Status Description 

Awaiting Issuance 
The examination has been completed. Receive your residence card 
and certificate. 

In Return Process 
The application information requires modification. See “If there 
are requests for revisions or additional materials” (p. 31). 

Completed All procedures required on the user's part are completed. 

Completed (Not Permitted) The application has not been approved. 

 
5 Click [Details] for the application you want to check. 

 

The [Application Details] screen is displayed. 

5.2  If there are requests for revisions or additional 
materials 

 
If additional materials (facial photo, attachments) are required, an email will be sent. Submit the additional 
materials as requested. 

 

1 Click the URL in the received email. 
The [User Login] screen is displayed. 

2 Log into the Online Residence Application System. 
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3 Click [Check Application Status] or [Application situation confirmation]. 
 

 
 

4 Click [Details] for the application subject to modification. 
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5 Click [Modify]. 

 

6 According to the email received, re-attach the modified facial photo and 
material(s), and submit the application again. 

 
5.3   Changing the Method for Receiving Your Residence 
Card and Certificate 

1 Open the top page of the Residence Application Online System in your browser. 

https://www.rasens-immi.moj.go.jp/rasens-u/offer/offerList_initDisplay 

2 Log into the Online Residence Application System. 

3 Click [Online Application Procedures]. 
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4 Click [Application for Change of Method of receipt] under [List of Procedures]. 
 

5 Review the terms of use. If you agree to the terms, click [Agree]. 

 Reference 

 If you click [Add to Favorites] to add the procedure to your Favorites, you can easily apply from your My page 
without searching for the procedures. For more information, see “How To Use Favorites” (p. 43). 
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6 Enter the required items. 
 

 

 
7 Review the information you entered, and then click [Proceed to Confirmation]. 

 

8 Confirm that all of your entries are correct, and then click [Apply]. 
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9 Click [OK]. 
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6.1   Searching for Procedures 
 

If you cannot find the intended procedure in the [List of Procedures], use the search function. 

 

1 Enter keywords related to the intended procedure in the [Search by Keyword] 
field on the [Online Application Procedures] screen. 
Enter two or more keywords separated by spaces. 
If you enter two or more keywords, the procedure containing all the keywords will be searched. 
By checking the checkbox for [Search for Synonyms], you can search for the procedure that includes 
synonyms of the entered keyword(s). 

 

2 Click [Keyword Search]. 
 

6 Helpful Functions 
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6.2   Saving/Loading Data During Entry 
 

You can temporarily save data you are entering to your computer. You can also load temporarily saved data 
to resume entry. 

 Reference 

 Attachments cannot be saved temporarily. After loading the saved data, re-attach the file(s) as necessary. 
 Temporarily saved data can only be loaded on the same screen where it was saved. 
 Temporarily save data you are entering to your computer. Manage the saved data under your own responsibility. 
 Data saved temporarily on your computer cannot be viewed or modified on the computer. 
 System modifications may be performed regarding various procedures within the online system. In that case, data 

temporarily saved before the modification cannot be used after the modification. 

■ Temporarily saving application data 

 1 Click [Save Data] at the bottom of the [Application] screen. 

 

■ Loading temporarily saved data to resume 
 
1 Click [Load Data] at the bottom of the [Application] screen. 
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2 Click [Select File]. 
 

 

3 Select the temporarily saved file and click [Open]. 
 

 
 
 

4 Click [Proceed to Confirmation]. 
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5 Click [Upload]. 
 

 
The file will be loaded. 

6 Click [Return to Input]. 
The temporarily saved data will be loaded onto the [Application] screen, allowing you to resume entry. 
 
 

6.3   Reusing the Information Entered for Past 
Applications 

 
You can reuse the information entered for the same application in the past to fill in the fields automatically. 
The information can be reused for two years after it is entered. 
If the contents of the items have been changed since the time of your previous application due to factors 
such as amendments to ministerial ordinances, the information may not be set automatically. Check and 
correct the entry as necessary. 

 

1 Click [Auto-Fill Input Values from Past Applications] on the [Application] screen. 
 

The [The past application list] screen is displayed. 
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2 If you cannot find the application whose information you want to use, enter 
information related to the intended past application in each field under [Search 
by Keyword]. 

 

 

Field Description 

① Related information 
Enter any of the information displayed in the [Related information] 
column to search. 

 
② 

 
Procedures name 

Searches for the procedure that contains the entered keyword. 
Enter two or more keywords separated by spaces. 
If you enter two or more keywords, the procedure containing all the 
keywords will be searched. 

③ Application date 
Searches for the application(s) submitted on the specified date. 
Enter the date or click [Calendar] to select the date. 

 

2 

1 
 
3 

2 1 3 
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3 Click [Search]. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
4 Click [Choice] for the application whose information you want to use. 
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My page is a user-specific page where you can check your application status and user information. You can 
also open frequently used procedures that you have registered as “Favorites”. 

 

1 Open the top page of the Residence Application Online System in your browser. 

 

2 Log into the Online Residence Application System. 

 

3 Click [My page]. 
 

The [My page] screen is displayed. 
 

Field Description Page with Detailed 
Descriptions 

Confirm Application 
Details 

You can check the status of your 
application or review the details of your 
past applications. 

“Reviewing the Application  
Details” (p. 43) 

Favorite Procedures 
You can open the procedures that you 
have added to Favorites. 

“How To Use Favorites” (p. 43) 

Check User 
Information 

You can check your user information or 
change your email address, password, or 
phone number. 

“Viewing/Changing User  
Information” (p.46) 

 
 

7.1   Reviewing the Application Details 
 

Click [Confirm Application Details] on the [My page] screen to display the [Application list] screen. 
For the subsequent steps, see Step 4 of “Checking the Status of Your Application” (p.30). 

7.2   How To Use Favorites 
 

By adding procedures to Favorites, you can easily submit an application from your My page without 
searching for the procedures 
 

7 How To Use My Page 
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■ Adding Procedures to Favorites 
 
1 Click [Add to Favorites] on the [The Procedures explanation] screen for the 

respective application. 
 

 
2 Click [Register]. 

 

 
 

■ Calling Up Procedures Added to Favorites 
 
1 Click [Favorite Procedures] on the [My page] screen. 
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2 Click the procedure you want to apply for. 
 

 
 

■ Deleting Procedures from Favorites 
 When deleting through the [The Procedures explanation] screen 

On the [The Procedures explanation] screen for each application, click [Added to favorites], and then click 
[Delete] on the confirmation screen. 

 

 
 When deleting through [Favorite Procedures List] 

Click [Remove from Favorites], and then click [Delete] on the confirmation screen. 
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7.3   Viewing/Changing User Information 
 

You can review your user information and change your registered email address, password, postal code, 
residential address, and phone number. 

 

1 Click [Check User Information] on the [My page] screen. 
 

The [UserDetails] screen is displayed. 

 

7.3.1   Changing the Email Address 
Here is how to change your registered email address. 

 

1 Click [Check User Information] on the [My page] screen. 
 
2 Click [Change Email Address]. 

 

The [Email address input (Email address change)] screen is displayed. 
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3 Enter your new email address in the [Email address] and [Email address (for 
confirmation)] fields, and then click [Change]. 

 Important 

 Configure your settings to receive emails from the domain “@rasens-immi.moj.go.jp”. 
 

 
An email will be sent to the entered email address. 

 

4 Click the URL in the received email. 
Your email address change is now complete. 

 

7.3.2   Changing Your Password 
Here is how to change your registered password. 

 

1 Click [Check User Information] on the [My page] screen. 
 
2 Click [Change Password]. 

 

The [Change Password] screen is displayed. 
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3 Enter your new password in the [Password] and [Password (for confirmation)] 
fields, and then click [Change]. 

 Important 

 The password must be 10 to 20 characters in length. 
 Enter at least one character from each of the following four categories: uppercase letters, lowercase letters, 

numbers, and symbols ($, %, &, =, @, _, #, *, +, -, ?, !). The entry screen states “more than 4 kinds of character”, 
but the correct description is “4 kinds of character”. 

 

 
The [UserChange Completed] screen is displayed. 
An email confirming the change will be sent, and your password change is now complete. 

 

7.3.3   Changing Your Postal Code, Address, and Phone 
Number 

Here's how to change your registered postal code, address, and phone number. 

1 Click [Check User Information] on the [My page] screen. 

2 Click [Change Other Information]. 
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3 Enter the new information for the item(s) you want to change, and then click 
[Proceed to Confirmation]. 

 

 

4 Review the newly changed content, and then click [Change]. 
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	1 Open the top page of the Residence Application Online System in your browser.
	2 Log into the Online Residence Application System.
	3 Click [Online Application Procedures].
	4 Click [Application for Change of Method of receipt] under [List of Procedures].
	5 Review the terms of use. If you agree to the terms, click [Agree].
	Reference

	6 Enter the required items.
	7 Review the information you entered, and then click [Proceed to Confirmation].
	8 Confirm that all of your entries are correct, and then click [Apply].
	9 Click [OK].

	6.1   Searching for Procedures
	1 Enter keywords related to the intended procedure in the [Search by Keyword] field on the [Online Application Procedures] screen.
	2 Click [Keyword Search].

	6.2   Saving/Loading Data During Entry
	Reference
	■ Temporarily saving application data
	1 Click [Save Data] at the bottom of the [Application] screen.

	■ Loading temporarily saved data to resume
	1 Click [Load Data] at the bottom of the [Application] screen.
	2 Click [Select File].
	3 Select the temporarily saved file and click [Open].
	4 Click [Proceed to Confirmation].
	5 Click [Upload].
	6 Click [Return to Input].


	6.3   Reusing the Information Entered for Past Applications
	1 Click [Auto-Fill Input Values from Past Applications] on the [Application] screen.
	2 If you cannot find the application whose information you want to use, enter information related to the intended past application in each field under [Search by Keyword].
	3 Click [Search].
	4 Click [Choice] for the application whose information you want to use.
	1 Open the top page of the Residence Application Online System in your browser.
	2 Log into the Online Residence Application System.
	3 Click [My page].

	7.1   Reviewing the Application Details
	7.2   How To Use Favorites
	■ Adding Procedures to Favorites
	1 Click [Add to Favorites] on the [The Procedures explanation] screen for the respective application.
	2 Click [Register].

	■ Calling Up Procedures Added to Favorites
	1 Click [Favorite Procedures] on the [My page] screen.
	2 Click the procedure you want to apply for.

	■ Deleting Procedures from Favorites

	7.3   Viewing/Changing User Information
	1 Click [Check User Information] on the [My page] screen.
	7.3.1   Changing the Email Address
	1 Click [Check User Information] on the [My page] screen.
	3 Enter your new email address in the [Email address] and [Email address (for confirmation)] fields, and then click [Change].
	Important

	4 Click the URL in the received email.

	7.3.2   Changing Your Password
	1 Click [Check User Information] on the [My page] screen.
	3 Enter your new password in the [Password] and [Password (for confirmation)] fields, and then click [Change].
	Important


	7.3.3   Changing Your Postal Code, Address, and Phone Number
	1 Click [Check User Information] on the [My page] screen.
	3 Enter the new information for the item(s) you want to change, and then click [Proceed to Confirmation].
	4 Review the newly changed content, and then click [Change].



