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1. Download & Install JPKI Client Software /JPKI クライアントソフトのダウンロード＆インストール 
～You need to install JPKI client software in order to apply online for visa renewal 

～在留手続きをオンライン申請するには JPKI クライアントソフトをインストールする必要があります 

Browser: Google chrome (Windows Google chrome only)  
https://www.jpki.go.jp/download/ 

 

  

https://www.jpki.go.jp/download/


 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In case of garbled text 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                           
 
 

 
 
 

 

Use Chrome as a browser 

拡張機能を追加 
 



2. User Registration for Online Application for Visa renewal /在留手続きオンライン申請のための利用者登録 
Required items ：IC card reader writer  

           My Number Card 
           Residence card 
 
 
                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

      
 
 
 
 
 
 
 
 
 

https://www.moj.go.jp/isa/applications/guide/onlineshinsei.html  （Google chrome） 

 

外国人本人・その他 

https://www.moj.go.jp/isa/applications/guide/onlineshinsei.html


Enter your My Number card’s Digital Signature PIN code. (Between six and 16digits long ①) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Next, enter your My Number card’s Digital User ID PIN code②. 
 
 
 
 
 
 
 
 
 
 
 
 
 

*********** 

**** 



 

大分県別府市 

Fill in the same address as your residence card. 

2-byte characters.

● 

20×× ×× ×× 

☑

APU Email address ****＠apu.ac.jp 

****＠apu.ac.jp 

亀川町×丁目×番〇〇ハイツ×××号 

08012345678 

APU HANAKO 

←Take a screenshot and remember your ID 

Same as your residence card.1-byte alphabetical letters, separate 

two words by a space. 



Close Online Residence Application System screen. 
Confirm First Email from Immigration Services Agency. 
Log in to the system from the URL provided below to set a password 

（Important）Take a screenshot of your user (Authentication)ID 



Confirm Second Email from Immigration Services Agency 

Remember your Authentication ID and Password! 

Password Registration 

Enter Password 

Retype 

Mixture of one-byte alphabetic characters, 

one-byte numbers, and one-byte symbols 

($%&=@_#*+-?!) 8 to 32 characters. 



3.Making Online Residency Applications
3-1.  Log In

https://www.ras-immi.moj.go.jp/WC01/WCAAS010/ 

Enter your My Number card’s Digital Signature PIN code. (Between six and 16digits long ①) 

***********

https://www.ras-immi.moj.go.jp/WC01/WCAAS010/


Next, enter your My Number card’s Digital User ID PIN code②. 

****



3-2.  Select Application Type

3-3.  Enter Your Name and Other Detail

在留期間許可更新申請 Extension of period of stay 

留学 Student 

No Enter 

Student /学生

Fill in the same address as your residence card. 
2-byte characters.

Same as your residence card.1-byte alphabetical letters, 
separate two words by a comma. 



3-4.  Enter Your Current Status of Residence

福岡出入国管理局大分出張所 
Fukuoka Regional Immigration Services Bureau Oita branch 

留学 Student 

No Enter 

No Enter 

To continue studying /学業継続のため

スチューデント・オフィスが代理で入

国管理局に新しい在留カードを受け

取りに行きます

The Student Office will go to the

Immigration Bureau to pick up a new

residence card on your behalf.



3-5.  Confirm Entered Information

☑



3-6.  Upload Photograph



3-7.  Upload Supporting Documents

福岡出入国管理局大分出張所 
Fukuoka Regional Immigration Services Bureau Oita branch

画像１.jpg 
スチューデント・オフィスが代理で入

国管理局に新しい在留カードを受け

取りに行きます

The Student Office will go to the

Immigration Bureau to pick up a new

residence card on your behalf.



Required Documents 

(Combine into one PDF file. File size is less than 10MB) 

1.Certificate of Enrollment/在学証明書

2.Transcript/成績証明書

3.Supplementary sheet to enter application into the

online residence application system (for the status of

residence ”Student”) 

/在留申請オンラインシステム申請情報入力補助用紙

（在留資格「留学」用） 

4. For organization, part 1,2p/所属機関等作成用

5. List of submitted documents, about Japanese 
language ability/提出書類一覧表、各種確認書

6. Receipt Request Form

7. Others/その他

siryo.pdf 



3-8.  Submit Work Permit Application (If required)

資格外活動許可申請 
Work Permit



留学 Student 

Same as your residence card.1-byte alphabetical 
letters, separate two words by a comma. 

 

Fill in the same address as your residence card. 
2-byte characters.



No Enter 

No Enter 

Student/学生 

Ritsumeikan Asia Pacific University/立命館アジア太平洋大学 １８単位/credits

No Enter 

No Enter 

No Enter 

No Enter 

No Enter 

No Enter 



☑



3-9.  Submit Completed Residency Application

3-10. Log Out




